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IRO Review

Access the IRO Review Request Module

The IRO Review module is accessed via the Industry Access Portal on the Louisiana Department of
Insurance website: http://www.ldi.la.gov/

= = € [} web2012ldistatela.us:8081 =

>

1-800-259-5300

Louisiana Home Online Services News/Media FAQ's Contact Us
Department of o)
Insurance e

&b Consumers > B Industry >

Open Enrollment for Health Insurance
November 15/- Eebruaryids

Commissioner
Jim Donelon

File a complaint?
Find a lost life insurance policy?

Claim my Citizens Assessment rebate? Welcome to the Louisiana Department
of Insurance website. Whether you are
a consumer of insurance, an agent, an
industry representative, or a
policymaker, | hope you will find our

site informative and useful.

How Do I:

Receive help with Medicare?

File a public records request?

Apply for a producer or adjuster license?

For instructions on how to sign up for the Industry Access Portal and request access to modules, please
review the user manual and webinars posted on the Industry Access Log In screen:
https://ia.ldi.state.la.us/industryaccess



http://www.ldi.la.gov/
https://ia.ldi.state.la.us/industryaccess
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Create New IRO Review Request

The IRO Review Request Form contains an Existing Requests grid. The first time you enter the IRO
Review module, the grid will be empty. As you enter IRO Review requests, they will populate in the grid.

To begin adding a request, first click the “Create New IRO Review Request” button.

[ IRO Review Request Form x §

&« C' | (X b#tps://iadev.Idistatela.us/IROReview/InsurerRequest#

This is a Test Company

IRO Review Request Form
Existing Requests

Filter by status: v/ + Create New IRO Review Request

Case Number Insured First Name Insured Last Name Assigned IRO Status Date Requested

4« < o > b 10 v items per page No items to display
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Once you click the button, a blank external review request form will open. This form contains the
following sections:

e Insured Contact Info

e Insured’s Authorized Representative Contact Info
o Request Details

e Supporting Document(s)

[ IRO Review Request Form x

& C' | (X% b#tps://iadev.Idistatela.us/IROReview/InsurerRequest#

This is a Test Company

IRO Review Request Form

Primary Phone:

Insured Contact Info Insured's Authorized Representative Contact Info
First Name: First Name:
Last Name: Last Name:
Address: Address:
4
City City
State: v State: v
ZIP: ZIP:

Primary Phone:

Alternate Alternate
Phone: Phone:
Fax: Fax:
Email: Email:
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Contact Info

The fields in the Insured Contact Info section are required and must be filled out before you can submit
the request. The fields in the Insured Authorized Representative Contact Info section are optional.

[ IRO Review Request Form %

& Cc

LoUisiANA DEPARTMENT OF INSURANCE
IROReVicHso:

300 ; l

This is a Test Company
IRO Review Request Form
Insured Contact Info Insured's Authorized Representative Contact Info
First Name: Sasha First Name:
Last Name: Smith Last Name:
Address: 12345 Cat Street Address:
2 Vi

City Baton Rouge City
State: LA ¥ State: v
ZIP: 70809 zIP:
Primary Phone: (123) 456-7890 Primary Phone:
Alternate Alternate
Phone: Phone:
Fax: Fax:
Email: cats@email.com Email:
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Request Details

The fields in the Request Details section are also required. Please note that if you indicate “Yes” for the
guestion “Did a URO render the adverse determination that is the subject of this external review?” you
will be required to select the URO from the dropdown below.

If the request is extremely urgent and requires higher priority processing, select the “Expedited” option
for “Type of Appeal.”

If the request is being entered for informational purposes only, check the box at the bottom of this
section labeled “Please check here if this request is ineligible for external review.”

Note: If you indicate that the request is ineligible for external review, you will be notified if the
consumer files an appeal. You will also be notified of the commissioner’s decision.

[ IRO Review Request Form %

<« C' | % baps,//iadevdistatela.us/IROReview/InsurerRequest# 7=

Request Details

Paolicy /Contract Number: 12345

Specialty or Board Certification Type: Emergancy Madicine v
Mame of Primary Physician/Specialist: John Smith

Mame of Primary Contact at Issuer: Jane Doe

Primary Contact Phone: (057} B54-3210

Primary Contact Fax:
Primary Contact Email;

Type of Appeal (check all that apply):
¥ Medical
Rescissiaon

¥ Experimental{Investigational

Type of Appeal:
* Standard

Expedited

Did a URD render the adverse determination that is the subject of this external review?
* Yes

Mo

If yes, please select the URD: Cat Company v

Please check here if this request is ineligible for external review
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Supporting Document(s)

Supporting documentation is not required, but can be attached to your request via the Supporting
Document(s) tool. To begin attaching a document, click the “Select Files...” button.

[ IRO Review Request Form %

PN
1]

<« C' | % baps,//iadevdistatela.us/IROReview/InsurerRequest#

Primary Contact Email: ‘ |

Type of Appeal (check all that apply):
¥ Medical
| Rescission

¥ Experimental/Investigational

Type of Appeal:
'® Standard

" Expedited

Did a URD render the adverse determination that is the subject of this external review?

® Yes

- Mo

If yas, please select the URO: ‘ Cat Company

I Please check here if this reguest is ineligible for external review

Supporting Documen

Select files...




IRO Review User Manual | Industry Access Module

The Windows File Explorer will open. Select the document you wish to attach to the request and click

the Open button.

File name: Supporting Dacumentation, pdf

€ Open
\ iuv|- Desktap » - | +y | | Search Desktop 2 |
Organize Mew folder 4= » [ @l
I Favorites Mame Itemn type Date modified -
B Desktop | T2 Supporting Documentatio... 36 KB Adobe AcrobatD.  12/18/2014 854 AM |
& Downloads ﬁ Copy of Act_427 - Copy.xlsx KB Microsoft Bxcel WY, 1271872014 2:32 Pr
=l Recent Places @.-‘lct_ﬂ?_.ﬂ\fﬁdavit.pdf KR Adobe AcrobatD.. 125182014 1.59 PrA 3
ﬁ.ﬂ.ct_éiET_Template.xlsx S51KE  Microsoft Bxcel W, 12/3/2014 9:17 Ak
il Libraries = FH Office Directary.pdf MLERE  Adobe Acrobat D, 11525/2014 2:17 P
@ Documents ﬁ DisplayTAFormxlsx 45 KB Microsoft Excel Y., 1153/2014 9:50 A
J’! lusic @3 GoTokeeting 2KBE  Shortcut 10/15/2014 12:35 ..
[ Pictures BB GoTaWehinar IKB  Shaortcut 10/15/2014 12:35 .,
B videos = P4 Pluralsight login crede.., 46 KB Outlook Trerm 8/1/2014 9:10 AbA
| [@F RMS.application - Shortcut 2kB  Shortcut 1172014 9:40 AR
18 Computer ﬁ Legal Docurnents with Dat.., 46 KB Microsoft BExcel Wid., 672772014 11:32 A
&, 0sDisk (C) A0 FAD s docx 107 KB Microsoft'Word D, 671172014 10:36 Abkd
w System Reserved (D) @ Open Waork Orders 1KB Internet Shorbcut 1072472013 3:37 P
a DS(ED [ joinme KB Shortcut 741872013 10:42 AbkA
S ssithl (Idifileshare\users) ) = @) VIDED 2KE  Shortcut T/23/2012 1:56 PM -
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The document will now appear in the Supporting Documents section. If this document was attached in
error or if you wish to remove it, click the “x” icon and then add the correct document. You can also
attach multiple documents using this tool.

[ IRO Review Request Form %

<« C' | % baps,//iadevdistatela.us/IROReview/InsurerRequest#

PN
1]

Type of Appeal (check all that apply):
¥ Medical
! Rescission

¥ Experimental{Investigational

Type of Appeal:
* Standard

Expedited

Did a URD render the adverse determination that is the subject of this external review?
® Yes

Mo

If yes, please select the URO: Cat Company

I Please check here if this request is ineligible for external review

Supporting Document(s)

Select files... Done

&% Supporting Documentation. pdf 100% X
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Once you have finished filling in the fields, click the “Submit” button to submit your request. If you
missed any required fields, you will be prompted to fill them in before you can submit your request.

[ IRO Review Request Form %

PN
1]

<« C' | % baps,//iadevdistatela.us/IROReview/InsurerRequest#

Type of Appeal (check all that apply):
¥ Medical
! Rescission

¥ Experimental{Investigational

Type of Appeal:
'® Standard

" Expedited

Did a URD render the adverse determination that is the subject of this external review?
' Yes

- Mo

If yes, please select the URO: ‘ Cat Company v

I Please check here if this request is ineligible for external review

Supporting Document(s)

Select files...

&' Supporting Documentation.pdf

Submit <ancel|

10
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Once the request is successfully submitted, a random IRO assignment will be generated based on the
specialty you selected. The screen will display the Case Number for your request, as well as the contact
information for the assigned IRO.

Note: If the IRO has multiple contacts, they will be displayed on this screen.

[*) IRO Review Request Form x §

&« c Insure

LouisiANA DEPARTMENT OF IINSURANCE

This is a Test Company

IRO Review Request Form

Your request has been successfully submitted. If applicable, an email notification will be sent to the IRO notifying them of the assignment. Please contact
the assigned company for all further correspondence. You will recieve an email notification when the IRO submits their decision.

Case Number: 201464

Assigned IRO Contact Info

Company Name:  This is a Test IRO
First Name: John
Last Name: Contact
Address: 123 St
City: Test
State: L&
ZIP: 34333
(343) 434-3333x%33333

johngtest@testiro.com

Return to Request List

11



IRO Review User Manual | Industry Access Module

An email will be sent to notify the IRO of the assignment.
An email will also be sent to your company’s IRO Review contact with the Case Number.

Note: If your company has not entered an IRO Review contact in Industry Access, the email will
be sent to your company’s Primary contact.

H T & = TESTEMAIL - Motice of Assignment to External Review Case Mumber 201464 - kes... e R | % 4
g
MESSAGE
% x E_\/] rﬁ_\q L_\q EL i Industry Access Qﬂ =T 53 Mark Unread ar%) % Q
< -2 G5~ B3 To Manager - I I categorize - B-
& . Delete  Reply Reply Forward =] . —| Mowve Translate Zoorm
© Al EE' - Team Email - - BE- ™ Fallow Up~ . [} -
Delete Respond Quick Steps ] B owe Tags P Editing Zoom -

Fri 12/19/2014 5:58 A

donotreply@Idi.la.gov
TEST EMAIL - Notice of Assignment to External Review Case Number 201464

To Smith, Sarah

Retention Policy  Inbox [90 days] Expires 31972015

Intended Recipient: wernon@ldi state laus

MNOTICE- Thizs iz a Test IR O has been assigned by the Commissioner of Insurance through the Lowisiana Depattment
of Insurance (LDT) to serve as the independent review organization (IR O) for:

External Eeview Case Mumber 201464

To access this assignment of an External Eeview, please proceed to the Industry Access (I4) Portal on the LDI's
website, which 15 located at the following link: https fialdi state lausTndustry & ccessl

Flease ensure that your cantact information on _file with the LD is up-to-date.

If ywou have any questions regarding this assignment, please contact the Office of Health Insurance at 225.342.1355
ot emailing Consumerd ppeals@ldila gow.

donotreply @ldi.la.gov TEST EMAIL - Motice of Assignment to External Review Case Mumber 201464 -~

12
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View Requests

To enter a new request, or view the request you have entered, click the “Return to Request List” button.

[*) IRO Review Request Form x §

(= I e

Commissioner James J. Donelon

This is a Test Company

IRO Review Request Form

Your request has been successfully submitted. If applicable, an email notification will be sent to the IRO notifying them of the assignment. Please contact
the assigned company for all further correspondence. You will recieve an email notification when the IRO submits their decision.

Case Number: 201464

Assigned IRO Contact Info

Company Name:  This is a Test IRO
First Name: John

Last Name: Contact
Address: 123 St

City: Test

State: L&

ZIP: 34333

(343) 434-3333x33333

johngtest@testiro.com

Return to Request List

13
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The request you submitted will now appear in the Existing Requests grid. The grid will display the Case
Number, Insured First Name, Insured Last Name, Assigned IRO, Status, and Date Requested for the case.

If you have entered more than one request, you can sort them by clicking the headers in the grid, or
filter them by selecting an option in the “Filter by status” dropdown box. Status options include:

e Pending: The request is awaiting IRO decision.
e Upheld: The IRO’s decision upholds the issuer’s decision.
e Reversed: The IRO’s decision reverses the issuer’s decision.

o Ineligible per Issuer: The request was submitted for informational purposes only and is
not deemed eligible for review.

[ IRO Review Request Form x W

& C' | (X b#ps://iadev.Idistatela.us/IROReview/InsurerRequest#

‘

LouisiANA DEPARTMENT OF INSURANCE (}:
Ao - . \
Commissioner James J. Donelon \ \

This is a Test Company

IRO Review Request Form

Existing Requests
Filter by status: + Create New IRO Review Request
T

Pending
Upheld

Reversed sh Smith This is a Test IRO pending | 12/19/2014 8:58 AM

lsured First Name Insured Last Name Assigned IRO Status Date Requested

1-1of1items

14
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To view the full details of a request, click the “View” button.

[*) IRO Review Request Form x §

& C' | (X b#ps://iadev.|distate.la.us/IROReview/InsurerRequest#

This is a Test Company

IRO Review Request Form

Existing Requests

Filter by status: + Create New IRO Review Request

umber Insured First Name Insured Last Name Assigned IRO Status Date Requested

201464 Sasha Smith This is a Test IRO Pending 12/19/2014 8:58 &AM

10 v items per page 1-10of1items

15
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The details of the request will load. Please note that these fields are view-only and that you will not be
able to edit any of the fields on this form.

[ IRO Review Request Form %

<« C' | % baps,//iadevdistatela.us/IROReview/InsurerRequest#

PN
1]

This is a Test Company -

IRO Review Request Form

Existing Requests

Filter by status: v + Create New IRO Review Request

Case Number Insured First Mame Insured Last Mame Assigned IRO Status Date Requested
Wigw 201464 Sasha Smith This is a Test IRO Pending 12/19/2014 8:58 &M
4/ - o M 10 v items per page 1-10of1items

Case #: 201464

Assigned IRO Contact Info

Company Mame:  This is a Test IRO
First Name: John
Last Mame: Contact
Address: 123 st
City: Test
State: LA
ZIP: 34333
Phaone: (343) 434-3333233333
Fax:
Email: johngtest@testiro.cam
Insured Contact Info Insured's Authorized Representative Contact Info
First Marme: |Sasha ‘ First Marmne: ‘ |
Last Mame: |Smith ‘ Last Name: ‘ |
Address: 12345 Cat Street Address: ‘
y: 4 -

16



